
myCompass: How to View Claims and EOBs

Step 1:
Sign into your account at member.compassrosebenefits.com.
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Step 2:
Click Go to UMR in the Quick Links menu.
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Step 3:
There are two ways to access your claims & EOBs. Click View all medical claims under Recent claim activity 
on your dashboard OR open the Claims dropdown in the main menu and select Medical claims. 
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Step 4:
You can change the person, status and time period to filter your search. Select all if you are unsure. Then 
click Apply. 
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Step 5:
You can click on your claim number to view more details and click EOB to view your EOB. EOBs will open in a 
new window — make sure pop-ups are enabled. 




